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Marsden Pre-School Playgroup and Toddlers
Policies and Procedure

SAFEGUARDING POLICY AND PROCEDURES

SAFEGUARDING STATEMENT
Marsden Pre-School Playgroup aims to create an atmosphere where children feel valued, safe and a place where their welfare is promoted.  Any concerns will be taken seriously and acted upon as appropriate.  At Marsden Pre-School Playgroup we are rigorous and vigilant in protecting the children in our care.  We will do this through robust policies and procedures forming our safeguarding framework and guidance from the EYFS.

SAFEGUARDING POLICY
We have a designated person: Sam Martin and second contact person to be confirmed who are responsible to act on any concerns relating to safeguarding children and child protection.  One of the contacts will be available at playgroup during the session times.
In their role as Child Protection Officers they will be responsible for acting on any concerns regarding safeguarding, making referrals and attending core group meetings and case conferences.

All staff, students and volunteers are made aware of the need to respect confidentiality (refer to Confidentiality Policy).

We promote training in all areas of safeguarding and child protection.  Staff will all attend training on awareness of child abuse and neglect.  This will be updated every 3 years. An e-learning refresher course is done during this period.

All staff and committee members undergo DBS checks, which are renewed every 3 years and volunteers and student never work unsupervised with the children (please refer to staff employment and safe recruitment policy).

The layout of our setting allows for clear supervision of children at all times.  A policy of our setting is that no child is left alone with a member staff.  Ofsted ratios are maintained at all times and we have additional staff who we can contact for additional supervision in emergency situations.

We have a health and safety policy in place that ensures we take into account the health, safety and welfare needs of all the children and adults in our care.

Staff at Marsden Pre-School Playgroup are trained to be aware of behavioural and physical indicators that suggest the possibility of abuse.  It is the duty of all staff members to identify welfare concerns and indicators of possible abuse or neglect at an early stage.  It is always important to discuss any changes in behaviour or ask for explanations for injuries or marks from the parent/carers and they will be asked to fill in an existing injury detail form. All staff members should be aware of any changes to a child’s life that may affect their behaviour, this could be a new baby or moving home etc.

We have detailed child protection and safeguarding policies and procedures, which give staff clear information on the procedures to follow if they have concerns.

In the event of suspected child abuse then the staff member must follow the procedures below:

The staff member involved must write down all relevant information as soon as possible after the event.  
Leading questions must not be asked and fact must be reported, not opinion.  
If a child discloses abuse to a member of staff or parent helper the child’s exact language must be used. 
Any physical injuries or marks should also be noted on the Safeguarding Form (found in the master copies file).
They must then hand over the report to inform the manager and the child protection officer.  
The manager and the child protection officer would then speak to the parent/carer (if this is appropriate and does not put the child at further risk) to share concerns; any information received from the parent/carer must also be noted and dated. 
Records of details relating to child protection and safeguarding issues will be stored securely, accessible by the management team.

If there are concerns about the child or if you are dealing with suspected sexual abuse then the referral and response service team and the police should be informed. You should also inform the Manager Child Protection and Review Unit - Telephone – 01924 483745. Updates are frequently researched from the KSCB website and implemented. (Kirklees Safeguarding Children Board – www.kirkleessafeguardingchildren.com)


As a registered childcare provider, you are required to notify OFSTED of any significant changes or events. The provider must contact the Duty Officer. In the Compliance Unit on 0161 618 8500 or write to the Duty Officer at the following address.

(Mark your letter Private and Confidential)
Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD

If the child is in urgent need of medical attention then an ambulance could be rung immediately and the parents/carers will be informed straight away.
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