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Marsden Pre-School Playgroup & Toddlers
Policies & Procedures
EMERGENCY CLOSURE POLICY
In the event of a breakdown of essential services (e.g. heating, water supply) or severe weather conditions, it is important that parents are familiar with the following procedures: -
· If we have to close part way through a session, as far as possible, parents will be contacted by telephone and asked to collect their child.  2 members of staff will always wait with a child until they are collected.
· In the event of closure, please ensure that the playgroup has re-opened before bringing your child to the following session.  We will endeavour to keep parents informed of the ongoing situation.  To assist us with this please ensure contact details are kept up to date.
· In cases of severe weather conditions, if the weather deteriorates during the day, you may be asked to collect your child early.
· If heavy snow falls overnight, please establish that playgroup is open before bringing your child.  You can contact playgroup on 01484 845 782. The Playgroup team will try to inform parents via the Facebook page and by text message.
In the event of playgroup having to close parents will not be charged for the session.
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