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Marsden Pre-School Playgroup & Toddlers
Policies and Procedures

BEHAVIOUR MANAGEMENT POLICY

Our Philosophy

At Marsden Playgroup we firmly believe that all our children are individuals and have equal rights to develop socially, intellectually, physically and morally.

To enable this to take place we must provide a happy, secure environment in which children feel safe to play and learn and where appropriate provision is made to meet their individual needs.  Our behaviour policy is based on encouragement and support and teaching children to have the skills to be tolerant, negotiate and understand that we are all different and unique.

Our Aims

· To provide appropriate learning opportunities for children to develop their personal, social and emotional development.

· To build a sense of self-esteem, self-worth, self-control and confidence in the children.

· To foster in every child a caring, responsible attitude for themselves, others, their environment and ultimately to society.

· To ensure that all children understand the ground rules.

· To encourage accountability for their behaviour.

· To promote the values of right, honesty, sharing and fairness.

· To provide appropriate learning opportunities for the children.

· To have a consistent approach from all staff in the areas of promoting positive behaviour.

· To work in partnership with parents and carers in supporting children’s development in this area.

· To work in partnership with other agencies when necessary.

· To use every opportunity to build a child’s confidence and promote and praise positive behaviour.
· All children and adults will be treated respect.


What we need to provide in Playgroup to facilitate positive attitudes and good behaviour in children 

The behaviour of young children (2-5 year olds) in a playgroup setting can be concerned with:

· Their initial separation from parents
· The development of their feelings of independence and self control
· Their individuality, personal maturity and development of social skills as young children can still be very egocentric
· Their emotional stability and security
· Their previous experiences and learning
· Their understanding of moral issues
· Their behaviour can vary greatly according to the situation and the particular adult they are with

The management of behaviour has similarities with the management of learning and a range of strategies are required, the emphasis being more positive than negative. It must be in the context of understanding the child’s development as a whole and which also respects the rights of the child.

Adults as well as peers present role models from whom the children learn. It is important then that the adults are seen as good role models for the children to mould their attitudes and behaviour patterns on.

Staff will strive to be positive, respectful, cheerful, helpful and constructive in their behaviour and comments at all times in the setting.
Interactions with children need to be consistent, presenting a whole setting approach, staff need to be aware of kinds of unacceptable forms of behaviour as well as being familiar with strategies for dealing with them. 

Unacceptable behaviour

· Unkindness – in the form of physical abuse or verbal abuse to children e.g. smacking, hitting, biting, hair pulling, kicking, swearing

· Hurting or saying unkind words to each other – name calling, gender or race related abuse, physical or verbal domination

· Bullying – verbal or physical

· Interfering with other children or their work – interrupting their play, taking away toys and equipment, spoiling children’s work

· Unkindness to living things – e.g. animals or pets

· Spoiling or breaking toys, plants or equipment



Physical Intervention
Physical intervention should only be used to manage a child’s behaviour if it is necessary to prevent personal injury to the child, other children or an adult, to prevent serious damage to property, or in what would reasonably regarded as exceptional circumstances. 
Any occasion where physical intervention is used to manage a child’s behaviour should be recorded and parents should be informed about it on the same day, and a signature is required from the parent/carer to confirm discussion has taken place.

How to deal with inappropriate behaviour
Staff must remember at all times that it is the behaviour that we disapprove of and not the child involved.

· Deal with situations as they arise and maintain consistency

· Listen and establish the facts

· Stay calm, do not over react

· Encourage the children involved to comfort and make amends with other child (getting a tissue for tears, giving a cuddle to upset child)

· If a child is upsetting other children or doing something that is unsafe remove them from the situation to another area

· Explain in age-appropriate language why the behaviour is unacceptable

· In cases of biting – inform parents and record the incident with the treatment in the accident book

· We will consult with and involve parents when a problem arises


Strategies for dealing with racist behaviour

· The use of an appropriate book or story that addresses these issues in a meaningful way could be shared and the contents discussed with the child responsible for the incident

· To inform the key worker and other members of staff and make a note of the incident

· To inform parents so they are aware of the situation

Overall we must remember the value and importance of rewarding positive behaviour e.g. use positive comments and praise.
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