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Marsden Pre-School Playgroup Home Visit Policy

At Marsden Pre-School Playgroup we recognise that parents/carers are children’s first and most enduring educators and we value the contribution they make.  We recognise the role that parents have played, and their future role, in educating the children. We do this through:

· talking to parents about their child before they start in our setting;

· the Playgroup staff offer to visit all children in their home setting prior to their starting Playgroup. 
Visits can also be made for a variety of other reasons; some of which are sensitive and confidential. 

This policy is designed to protect the safety of all Playgroup staff.  Potential dangers include verbal abuse or threatening behaviours, emotional or physical violence and potentially damaging allegations being made against staff.  Playgroup home visits always take place with staff in pairs.

Working in Partnership with Parents/Carers
· Show respect for Parents/Carers as equal partners.

· Be a good listener.

· Make appointments in advance and offer alternative dates/times.

· Ensure that parents know when you will arrive, how long you will stay, what will happen, what kinds of questions you will be asking and what information you will bring.

· Ask them to think about the information they need from you in advance of the
            meeting.

· Accept the right of a family not to want a home visit.
· Confirm Parents/Carers actual name and title and keep on record. Do not presume that there are two parents with the same surname as the child.

· Do not assume that all Parents/Carers are literate.

· Make sure you consider diversity of social, cultural, racial, religious and sexual orientation.

Risk Assessment
· Where home visits take place a risk assessment should be completed in advance.  This will identify any concerns about potential risks and appropriate measures to be taken.

· Check records to see what is known and information available.

· Talk to other professionals who may already have had contact or involvement with the family.

· Obtain information about the location of the home visit. For example, does the area have a reputation for being unsafe, isolated or poorly lit?

·  Discuss strategies to adopt when working with potentially challenging

             Parent/Carer/Family with your line manager,
· Where potential risks are identified arrange an alternative meeting environment or refer to an appropriate alternative professional.

Health and Safety
·  Inform a nominated member of staff when you are leaving for a home visit.

· Complete the Home visit proforma outlining details of the visit, including family name, child’s name, address, telephone number, purpose of visit, time of appointment and time due back at school.

· You must inform the nominated person if there is a cancellation or alteration to the time.

· Home visits are carried out at least one week before the child is due to start at Playgroup, they are on offer all year round.

· Two members of staff go at one time on each home visit, one of which will be the child’s key person if this has been allocated.

· Where possible, the Key Person will spend most of the time interacting with the child, building an early relationship and finding a common ground.

· The other member of staff uses this time to speak with the parent/carer, go through registration forms and answer any questions.

· Wear Playgroup uniform.
· Carry a mobile phone with you at all times.
· Demonstrate normal courtesy – wait to be invited into the home.

· If a child answers the door, ask if an adult is present in the house before entering. Do not enter if an adult is not present.

· Care should be taken that your proximity to a child cannot be misinterpreted.

· If the Parent/Carer appears at all uncomfortable about the visit continuing, the staff should offer to leave, offer to continue the contact with a telephone call and give the Parent/Carer the telephone number of their line manager.

· Use common sense, trust your instincts and if a situation feels dangerous or

             threatening – leave, saying for example that you need to get something from   

             your car.
· Ensure that Playgroup runs at the correct ratio while staff are out on the visits.

After the Home Visit
· Contact the nominated person immediately after the visit is finished informing them that you are safe.

· At Playgroup, do not discuss individual home visits with staff who are not involved with those particular children 

;
Appendix 1
Home Visit Proforma
Date of visit: ________________________________    
Reason for visit: ______________________________
Staff on visit: _________________________________

	Time of visit 
	Child’s Name
	Parent/Carers

Name
	Address
	Phone number

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Time due back at Playgroup:
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